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Communication 

 

It is important to be able to feel safe and 

happy in your home. 

We can help you find a home that suits your 

support needs. We can also help you find a 

home near where you want to live.  

You have a choice on who you live with in 

your home. 

We do lots of things to make sure your 

home is good for Some of these are: 

We work with you, the important people in 

your life, your support coordinator and your 

Supported Independent Living (SIL) service 

provider. 

We make sure you have the information that 

you need and want. We find out what your 

support and accessibility needs are, the 

areas you’d like to live and the types of 

people you’d like to live with. Then we 

match that with properties we have 

available.  

We will help you find and look at properties 

you like and to meet any new housemates. 

 

https://www.photosymbols.com/collections/choices/products/choose-home
https://www.photosymbols.com/collections/information/products/information-sign
https://www.photosymbols.com/collections/meetings/products/discussion-2
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What If I Don’t Like My Home? 

 

Sometimes, you may not be happy in your 

home. This could be for many reasons.  

 

You might not like the people you live with. 

Your support needs might change. You 

might not feel safe. 

 

If you are not happy in your home, please 

tell us. We might be able to change some 

things you are not happy with. 

 

If you decide to move from your home, you 

may have to review your NDIS plan. The 

National Disability Insurance Agency (NDIA) 

make the decision on Specialist Disability 

Accommodation being included in your 

plan. However, Hume will support you in the 

process. 

 

 

 

 

https://www.photosymbols.com/collections/socialcare/products/advocate-independent
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How will I be involved? 

 

Decisions about your housing and tenancy 

will not be made without you involved.  

 

We apply a supported decision-making 

approach to help if you need additional 

support in making decisions about your 

housing needs.  

 

You will be involved in the decision making 

when someone is looking to move into your 

home. 

 

When you are moving home, you or your 

guardian will be included in meetings that 

discuss what your housing choices and 

support needs are. 

 

You have a right to move out of your home 

if you choose, and we will help you to do so. 

 

 

. 

 

 

 

https://www.photosymbols.com/collections/socialcare/products/advocate-independent
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Information for You 

 

We have more information for you 

about living in your home.  

 

We have fact sheets on: 

• Communicating your way 

• Rights and responsibilities 

• Conflicts of interest 

 

If you or your guardian would like 

support to understand this document, 

please let us know. We can work with 

you to communicate using a method 

that best suits you, including 

interpreter services, sign language, 

visual aids, or assistive technology. 

 

Phone: (02) 9722 4300 

 

Website: www.humehousing.com.au 

 

Email: SDAenquiries@humehousing.com.au 

https://www.photosymbols.com/collections/information/products/language-interpreter

